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ILO: Facing the challenge of Africa’s integration in the global economy: The role of multinational
enterprises in the plantation sector, Working paper no. 91, Multinational Enterprises Programme
(Geneva, 2002)
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WHO/ILO/ICN/PSI: Public service reforms and their impact on health sector personnel- Critical
questions: A tool for action (Geneva, 2001); available at:
http://www.ilo.org/public/english/dialogue/sectors/health/publ.htm
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S. Steinman: Workplace violence in the health sector-Country case study: South Africa,
ILO/ICN/WHO/PSI joint programme on workplace violence in the health sector (forthcoming
working paper).
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ILO/ICN/WHO/PSI: Framework guidelines for addressing workplace violence in the health sector

(Geneva, 2002), ILO/ICN/WHO/PSI Joint Programme on workplace violence in the health sector;
available at: http://www.ilo.org/public/ehglish/dialogue/sector/papers/health/guidelines.pdf
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