
GB283-LILS-11-2002-01-0228-1-EN.Doc 1 

INTERNATIONAL LABOUR OFFICE GB.283/LILS/11

 283rd Session

 

Governing Body Geneva, March 2002 

Committee on Legal Issues and International Labour Standards LILS
 

 

ELEVENTH ITEM ON THE AGENDA 

Follow-up to the World Conference 
against Racism, Racial Discrimination, 
Xenophobia and Related Intolerance 

1. At its 282nd Session (November 2001), the Governing Body had before it the report of the 
Office on the ILO’s participation in the World Conference against Racism, Racial 
Discrimination, Xenophobia and Related Intolerance, which was held from 31 August to 
7 September 2001. 1 Since then, the document adopted by the Conference, the “Durban 
Declaration and Programme of Action”, was published in its final form in January 2002. 2 
The United Nations General Assembly is expected to take up the report of the World 
Conference in early 2002. 

2. The Declaration and the Programme of Action are both structured along the five themes 
addressed by the Conference, which are the following:  

 sources, causes, forms and contemporary manifestations of racism, racial 
discrimination, xenophobia and related intolerance; 

 victims of racism, racial discrimination, xenophobia and related intolerance; 

 measures of prevention, education and protection aimed at the eradication of racism, 
racial discrimination, xenophobia and related intolerance at the national, regional and 
international levels; 

 provision of effective remedies, recourse, redress, compensatory and other measures 
at the national, regional and international levels; and 

 strategies to achieve full and effective equality, including international cooperation 
and enhancement of the United Nations and other international mechanisms in 
combating racism, racial discrimination, xenophobia and related intolerance, and 
follow-up. 

 

1 GB.280/14/1. 

2 A/CONF.189/12. 
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3. The entire Durban Declaration and Programme of Action is relevant to the ILO and the 
work of the Office. Due to the length of these documents (more than 60 pages), the Office 
is submitting to the Governing Body for information an indicative selection of paragraphs, 
listed in numerical order along with the original headings and sub-headings under which 
these paragraphs are situated. Attention is drawn to paragraph 78 of the Programme of 
Action, which calls for the ratification of a number of ILO Conventions, and to 
paragraph 83, which refers to the Declaration of Fundamental Principles and Rights at 
Work and its Follow-up. The full text of the Durban Declaration and Programme of Action 
is available at http:/www.ilo.org/public/English/bureau/exrel/events/wcr.htm . 

 
 

Geneva, 28 January 2002.  
 

Submitted for information.  
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Appendix 

Extracts from the Durban Declaration 
and Programme of Action 

Declaration 

2. We recognize that racism, racial discrimination, xenophobia and related intolerance occur on 
the grounds of race, colour, descent or national or ethnic origin and that victims can suffer 
multiple or aggravated forms of discrimination based on other related grounds such as sex, 
language, religion, political or other opinion, social origin, property, birth or other status; 

11. We note that the process of globalization constitutes a powerful and dynamic force, which 
should be harnessed for the benefit, development and prosperity of all countries, without 
exclusion. We recognize that developing countries face special difficulties in responding to 
this central challenge. While globalization offers great opportunities, at present its benefits are 
very unevenly shared, while its costs are unevenly distributed. We thus express our 
determination to prevent and mitigate the negative effects of globalization. These effects could 
aggravate, inter alia, poverty, underdevelopment, marginalization, social exclusion, cultural 
homogenization and economic disparities which may occur along racial lines, within and 
between States, and have an adverse impact. We further express our determination to 
maximize the benefits of globalization through, inter alia, the strengthening and enhancement 
of international cooperation to increase equality of opportunities for trade, economic growth 
and sustainable development, global communications through the use of new technologies and 
increased intercultural exchange through the preservation and promotion of cultural diversity, 
which can contribute to the eradication of racism, racial discrimination, xenophobia and 
related intolerance. Only through broad and sustained efforts to create a shared future based 
upon our common humanity, and all its diversity, can globalization be made fully inclusive 
and equitable; 

12. We recognize that interregional and intraregional migration has increased as a result of 
globalization, in particular from the South to the North, and stress that policies towards 
migration should not be based on racism, racial discrimination, xenophobia and related 
intolerance; 

18. We emphasize that poverty, underdevelopment, marginalization, social exclusion and 
economic disparities are closely associated with racism, racial discrimination, xenophobia and 
related intolerance, and contribute to the persistence of racist attitudes and practices which in 
turn generate more poverty; 

20. We recognize that racism, racial discrimination, xenophobia and related intolerance are among 
the root causes of armed conflict and very often one of its consequences and recall that non-
discrimination is a fundamental principle of international humanitarian law. We underscore 
the need for all parties to armed conflicts to abide scrupulously by this principle and for States 
and the international community to remain especially vigilant during periods of armed conflict 
and continue to combat all forms of racial discrimination;  

31. We also express our deep concern whenever indicators in the fields of, inter alia, education, 
employment, health, housing, infant mortality and life expectancy for many peoples show a 
situation of disadvantage, particularly where the contributing factors include racism, racial 
discrimination, xenophobia and related intolerance; 

69. We are convinced that racism, racial discrimination, xenophobia and related intolerance reveal 
themselves in a differentiated manner for women and girls, and can be among the factors 
leading to a deterioration in their living conditions, poverty, violence, multiple forms of 
discrimination, and the limitation or denial of their human rights. We recognize the need to 
integrate a gender perspective into relevant policies, strategies and programmes of action 
against racism, racial discrimination, xenophobia and related intolerance in order to address 
multiple forms of discrimination; 
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74. We recognize that child labour is linked to poverty, lack of development and related socio-
economic conditions and could in some cases perpetuate poverty and racial discrimination by 
disproportionately denying children from affected groups the opportunity to acquire the 
human capabilities needed in productive life and to benefit from economic growth; 

108. We recognize the necessity for special measures or positive actions for the victims of racism, 
racial discrimination, xenophobia and related intolerance in order to promote their full 
integration into society. Those measures for effective action, including social measures, 
should aim at correcting the conditions that impair the enjoyment of rights and the 
introduction of special measures to encourage equal participation of all racial and cultural, 
linguistic and religious groups in all sectors of society and to bring all onto an equal footing. 
Those measures should include measures to achieve appropriate representation in educational 
institutions, housing, political parties, parliaments and employment, especially in the judiciary, 
police, army and other civil services, which in some cases might involve electoral reforms, 
land reforms and campaigns for equal participation;  

110. We recognize the importance of cooperation among States, relevant international and regional 
organizations, the international financial institutions, non-governmental organizations and 
individuals in the worldwide fight against racism, racial discrimination, xenophobia and 
related intolerance, and that success in this fight requires specifically taking into consideration 
the grievances, opinions and demands of the victims of such discrimination;  

115. We stress the importance of involving social partners and other non-governmental 
organizations in the design and implementation of training and development programmes; 

Programme of Action 

I. Sources, causes, forms and contemporary 
manifestations of racism, racial discrimination, 
xenophobia and related intolerance 

2. Urges States to take all necessary and appropriate measures to end enslavement and 
contemporary forms of slavery-like practices, to initiate constructive dialogue among States 
and implement measures with a view to correcting the problems and the damage resulting 
therefrom; 

II. Victims of racism, racial discrimination,  
xenophobia and related intolerance 

Victims: General 

3. Urges States to work nationally and in cooperation with other States and relevant regional and 
international organizations and programmes to strengthen national mechanisms to promote 
and protect the human rights of victims of racism, racial discrimination, xenophobia and 
related intolerance who are infected, or presumably infected, with pandemic diseases such as 
HIV/AIDS and to take concrete measures, including preventive action, appropriate access to 
medication and treatment, programmes of education, training and mass media dissemination, 
to eliminate violence, stigmatization, discrimination, unemployment and other negative 
consequences arising from these pandemics; 

Africans and people of African descent 

8. Urges financial and development institutions and the operational programmes and specialized 
agencies of the United Nations, in accordance with their regular budgets and the procedures of 
their governing bodies: 

(c) To develop programmes intended for people of African descent allocating additional 
investments to health systems, education, housing, electricity, drinking water and 
environmental control measures and promoting equal opportunities in employment, as 
well as other affirmative or positive action initiatives; 
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9. Requests States to increase public actions and policies in favour of women and young males 
of African descent, given that racism affects them more deeply, placing them in a more 
marginalized and disadvantaged situation;  

11. Encourages States to identify factors which prevent equal access to, and the equitable 
presence of, people of African descent at all levels of the public sector, including the public 
service, and in particular the administration of justice, and to take appropriate measures to 
remove the obstacles identified and also to encourage the private sector to promote equal 
access to, and the equitable presence of, people of African descent at all levels within their 
organizations; 

Indigenous peoples 

15. Urges States: 

(a) To adopt or continue to apply, in concert with them, constitutional, administrative, 
legislative, judicial and all necessary measures to promote, protect and ensure the 
enjoyment by indigenous peoples of their rights, as well as to guarantee them the 
exercise of their human rights and fundamental freedoms on the basis of equality, non-
discrimination and full and free participation in all areas of society, in particular in 
matters affecting or concerning their interests;  

(b) To promote better knowledge of and respect for indigenous cultures and heritage; and 
welcomes measures already taken by States in these respects;  

16. Urges States to work with indigenous peoples to stimulate their access to economic activities 
and increase their level of employment, where appropriate, through the establishment, 
acquisition or expansion by indigenous peoples of enterprises, and the implementation of 
measures such as training, the provision of technical assistance and credit facilities; 

17. Urges States to work with indigenous peoples to establish and implement programmes that 
provide access to training and services that could benefit the development of their 
communities; 

18. Requests States to adopt public policies and give impetus to programmes on behalf of and in 
concert with indigenous women and girls, with a view to promoting their civil, political, 
economic, social and cultural rights; to putting an end to their situation of disadvantage for 
reasons of gender and ethnicity; to dealing with urgent problems affecting them in regard to 
education, their physical and mental health, economic life and in the matter of violence against 
them, including domestic violence; and to eliminating the situation of aggravated 
discrimination suffered by indigenous women and girls on multiple grounds of racism and 
gender discrimination; 

19. Recommends that States examine, in conformity with relevant international human rights 
instruments, norms and standards, their Constitutions, laws, legal systems and policies in order 
to identify and eradicate racism, racial discrimination, xenophobia and related intolerance 
towards indigenous peoples and individuals, whether implicit, explicit or inherent; 

20. Calls upon concerned States to honour and respect their treaties and agreements with 
indigenous peoples and to accord them due recognition and observance; 

21. Calls upon States to give full and appropriate consideration to the recommendations produced 
by indigenous peoples in their own forums on the World Conference; 

22. Requests States: 

(a) To develop and, where they already exist, support institutional mechanisms to promote 
the accomplishment of the objectives and measures relating to indigenous peoples 
agreed in this Programme of Action; 

(b) To promote, in concert with indigenous organizations, local authorities and non-
governmental organizations, actions aimed at overcoming racism, racial discrimination, 
xenophobia and related intolerance against indigenous peoples and to make regular 
assessments of the progress achieved in this regard; 

(c) To promote understanding among society at large of the importance of special measures 
to overcome disadvantages faced by indigenous peoples; 
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(d) To consult indigenous representatives in the process of decision-making concerning 
policies and measures that directly affect them;  

23. Calls upon States to recognize the particular challenges faced by indigenous peoples and 
individuals living in urban environments and urges States to implement effective strategies to 
combat the racism, racial discrimination, xenophobia and related intolerance they encounter, 
paying particular attention to opportunities for their continued practice of their traditional, 
cultural, linguistic and spiritual ways of life;  

Migrants 

24. Requests all States to combat manifestations of a generalized rejection of migrants and 
actively to discourage all racist demonstrations and acts that generate xenophobic behaviour 
and negative sentiments towards, or rejection of, migrants; 

25. Invites international and national non-governmental organizations to include monitoring and 
protection of the human rights of migrants in their programmes and activities and to sensitize 
Governments and increase public awareness in all States about the need to prevent racist acts 
and manifestations of discrimination, xenophobia and related intolerance against migrants; 

26. Requests States to promote and protect fully and effectively the human rights and 
fundamental freedoms of all migrants, in conformity with the Universal Declaration of Human 
Rights and their obligations under international human rights instruments, regardless of the 
migrants’ immigration status; 

27. Encourages States to promote education on the human rights of migrants and to engage in 
information campaigns to ensure that the public receives accurate information regarding 
migrants and migration issues, including the positive contribution of migrants to the host 
society and the vulnerability of migrants, particularly those who are in an irregular situation; 

28. Calls upon States to facilitate family reunification in an expeditious and effective manner 
which has a positive effect on integration of migrants, with due regard for the desire of many 
family members to have an independent status; 

29. Urges States to take concrete measures that would eliminate racism, racial discrimination, 
xenophobia and related intolerance in the workplace against all workers, including migrants, 
and ensure the full equality of all before the law, including labour law, and further urges States 
to eliminate barriers, where appropriate, to: participating in vocational training, collective 
bargaining, employment, contracts and trade union activity; accessing judicial and 
administrative tribunals dealing with grievances; seeking employment in different parts of 
their country of residence; and working in safe and healthy conditions;  

30. Urges States: 

(a) To develop and implement policies and action plans, and to reinforce and implement 
preventive measures, in order to foster greater harmony and tolerance between migrants 
and host societies, with the aim of eliminating manifestations of racism, racial 
discrimination, xenophobia and related intolerance, including acts of violence, 
perpetrated in many societies by individuals or groups; 

(b) To review and revise, where necessary, their immigration laws, policies and practices so 
that they are free of racial discrimination and compatible with States’ obligations under 
international human rights instruments;  

(c) To implement specific measures involving the host community and migrants in order to 
encourage respect for cultural diversity, to promote the fair treatment of migrants and to 
develop programmes, where appropriate, that facilitate their integration into social, 
cultural, political and economic life; 

(d) To ensure that migrants, regardless of their immigration status, detained by public 
authorities are treated with humanity and in a fair manner, and receive effective legal 
protection and, where appropriate, the assistance of a competent interpreter in 
accordance with the relevant norms of international law and human rights standards, 
particularly during interrogation;  
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(e) To ensure that the police and immigration authorities treat migrants in a dignified and 
non-discriminatory manner, in accordance with international standards, through, inter 
alia, organizing specialized training courses for administrators, police officers, 
immigration officials and other interested groups;  

(f) To consider the question of promoting the recognition of the educational, professional 
and technical credentials of migrants, with a view to maximizing their contribution to 
their new States of residence;  

(g) To take all possible measures to promote the full enjoyment by all migrants of all human 
rights, including those related to fair wages and equal remuneration for work of equal 
value without distinction of any kind, and to the right to security in the event of 
unemployment, sickness, disability, widowhood, old age or other lack of livelihood in 
circumstances beyond their control, social security, including social insurance, access to 
education, health care, social services and respect for their cultural identity;  

(h) To consider adopting and implementing immigration policies and programmes that 
would enable immigrants, in particular women and children who are victims of spousal 
or domestic violence, to free themselves from abusive relationships;  

31. Urges States, in the light of the increased proportion of women migrants, to place special 
focus on gender issues, including gender discrimination, particularly when the multiple 
barriers faced by migrant women intersect; detailed research should be undertaken not only in 
respect of human rights violations perpetrated against women migrants, but also on the 
contribution they make to the economies of their countries of origin and their host countries, 
and the findings should be included in reports to treaty bodies; 

32. Urges States to recognize the same economic opportunities and responsibilities to documented 
long-term migrants as to other members of society; 

33. Recommends that host countries of migrants consider the provision of adequate social 
services, in particular in the areas of health, education and adequate housing, as a matter of 
priority, in cooperation with the United Nations agencies, the regional organizations and 
international financial bodies; also requests that these agencies provide an adequate response 
to requests for such services; 

Other victims 

38. Recognizes that victims of trafficking are particularly exposed to racism, racial 
discrimination, xenophobia and related intolerance. States shall ensure that all measures taken 
against trafficking in persons, in particular those that affect the victims of such trafficking, are 
consistent with internationally recognized principles of non-discrimination, including the 
prohibition of racial discrimination and the availability of appropriate legal redress; 

39. Calls upon States to ensure that Roma/Gypsy/Sinti/Traveller children and youth, especially 
girls, are given equal access to education and that educational curricula at all levels, including 
complementary programmes on intercultural education, which might, inter alia, include 
opportunities for them to learn the official languages in the pre-school period and to recruit 
Roma/Gypsy/Sinti/Traveller teachers and classroom assistants in order for such children and 
youth to learn their mother tongue, are sensitive and responsive to their needs; 

45. Encourages States to address the problems of racism, racial discrimination, xenophobia and 
related intolerance against people of Asian descent and urges States to take all necessary 
measures to eliminate the barriers that such persons face in participating in economic, social, 
cultural and political life; 

46. Urges States to ensure within their jurisdiction that persons belonging to national or ethnic, 
religious and linguistic minorities can exercise fully and effectively all human rights and 
fundamental freedoms without any discrimination and in full equality before the law, and also 
urges States and the international community to promote and protect the rights of such 
persons; 

49. Urges States to take, where applicable, appropriate measures to prevent racial discrimination 
against persons belonging to national or ethnic, religious and linguistic minorities in respect of 
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employment, health care, housing, social services and education, and in this context forms of 
multiple discrimination should be taken into account; 

52. Recognizing that poverty shapes economic and social status and establishes obstacles to the 
effective political participation of women and men in different ways and to different extents, 
urges States to undertake gender analyses of all economic and social policies and programmes, 
especially poverty eradication measures, including those designed and implemented to benefit 
those individuals or groups of individuals who are victims of racism, racial discrimination, 
xenophobia and related intolerance; 

53. Urges States and encourages all sectors of society to empower women and girls who are 
victims of racism, racial discrimination, xenophobia and related intolerance, so that they can 
fully exercise their rights in all spheres of public and private life, and to ensure the full, equal 
and effective participation of women in decision-making at all levels, in particular in the 
design, implementation and evaluation of policies and measures which affect their lives; 

57. Urges States and international and regional organizations, and encourages non-governmental 
organizations and the private sector, to address the situation of persons with disabilities who 
are also subject to racism, racial discrimination, xenophobia and related intolerance; also urges 
States to take necessary measures to ensure their full enjoyment of all human rights and to 
facilitate their full integration into all fields of life;  

III. Measures of prevention, education and protection aimed 
at the eradication of racism, racial discrimination, 
xenophobia and related intolerance at the national, 
regional and international levels 

60. Urges States to adopt or strengthen, as appropriate, national programmes for eradicating 
poverty and reducing social exclusion which take account of the needs and experiences of 
individuals or groups of individuals who are victims of racism, racial discrimination, 
xenophobia and related intolerance, and also urges that they expand their efforts to foster 
bilateral, regional and international cooperation in implementing those programmes; 

63. Encourages the business sector, in particular the tourist industry and Internet providers, to 
develop codes of conduct, with a view to preventing trafficking in persons and protecting the 
victims of such traffic, especially those in prostitution, against gender-based and racial 
discrimination and promoting their rights, dignity and security; 

A. National level 

1. Legislative, judicial, regulatory, administrative and other measures to 
prevent and protect against racism, racial discrimination, xenophobia 
and related intolerance 

67. Urges States to design or reinforce, promote and implement effective legislative and 
administrative policies, as well as other preventive measures, against the serious situation 
experienced by certain groups of workers, including migrant workers, who are victims of 
racism, racial discrimination, xenophobia and related intolerance. Special attention should be 
given to protecting people engaged in domestic work and trafficked persons from 
discrimination and violence, as well as to combating prejudice against them; 

69. Urges States to enact and implement, as appropriate, laws against trafficking in persons, 
especially women and children, and smuggling of migrants, taking into account practices that 
endanger human lives or lead to various kinds of servitude and exploitation, such as debt 
bondage, slavery, sexual exploitation or labour exploitation; also encourages States to create, 
if they do not already exist, mechanisms to combat such practices and to allocate adequate 
resources to ensure law enforcement and the protection of the rights of victims, and to 
reinforce bilateral, regional and international cooperation, including with non-governmental 
organizations that assist victims, to combat this trafficking in persons and smuggling of 
migrants; 
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Ratification of and effective implementation of relevant international and 
regional legal instruments on human rights and non-discrimination 

78. Urges those States that have not yet done so to consider signing and ratifying or acceding to 
the following instruments: 

(a) Convention on the Prevention and Punishment of the Crime of Genocide of 1948; 

(b) International Labour Organization Migration for Employment Convention (Revised), 
1949 (No. 97); 

(c) Convention for the Suppression of the Traffic in Persons and of the Exploitation of the 
Prostitution of Others of 1949; 

(d) Convention relating to the Status of Refugees of 1951, and its 1967 Protocol; 

(e) International Labour Organization Discrimination (Employment and Occupation) 
Convention, 1958 (No. 111); 

(f) Convention against Discrimination in Education, adopted on 14 December 1960 by the 
General Conference of the United Nations Educational, Scientific and Cultural 
Organization; 

(g) Convention on the Elimination of All Forms of Discrimination against Women of 1979, 
with a view to achieving universal ratification within five years, and its Optional 
Protocol of 1999; 

(h) Convention on the Rights of the Child of 1989 and its two Optional Protocols of 2000, 
and the International Labour Organization Minimum Age Convention, 1973 (No. 138) 
and Worst Forms of Child Labour Convention, 1999 (No. 182); 

(i) International Labour Organization Migrant Workers (Supplementary Provisions) 
Convention, 1975 (No. 143); 

(j) International Labour Organization Indigenous and Tribal Peoples Convention, 1989 (No. 
169) and the Convention on Biological Diversity of 1992; 

(k) International Convention on the Protection of the Rights of All Migrant Workers and 
Members of Their Families of 1990; 

(l) The Rome Statute of the International Criminal Court of 1998; 

(m) United Nations Convention against Transnational Organized Crime, the Protocol to 
Prevent, Suppress and Punish Trafficking in Persons, Especially Women and Children, 
supplementing the Convention and the Protocol against the Smuggling of Migrants by 
Land, Sea and Air, supplementing the Convention of 2000; 

It further urges States parties to these instruments to implement them fully;  

81. Urges all States to prohibit discriminatory treatment based on race, colour, descent or national 
or ethnic origin against foreigners and migrant workers, inter alia, where appropriate, 
concerning the granting of work visas and work permits, housing, health care and access to 
justice;  

83. Urges States to make every effort to apply fully the relevant provisions of the International 
Labour Organization Declaration on Fundamental Principles and Rights at Work of 1998, in 
order to combat racism, racial discrimination, xenophobia and related intolerance; 

2. Policies and practices 

Data collection and disaggregation, research and study 

92. Urges States to collect, compile, analyse, disseminate and publish reliable statistical data at 
the national and local levels and undertake all other related measures which are necessary to 
assess regularly the situation of individuals and groups of individuals who are victims of 
racism, racial discrimination, xenophobia and related intolerance; 

(a) Such statistical data should be disaggregated in accordance with national legislation. 
Any such information shall, as appropriate, be collected with the explicit consent of the 
victims, based on their self-identification and in accordance with provisions on human 
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rights and fundamental freedoms, such as data protection regulations and privacy 
guarantees. This information must not be misused; 

(b) The statistical data and information should be collected with the objective of monitoring 
the situation of marginalized groups, and the development and evaluation of legislation, 
policies, practices and other measures aimed at preventing and combating racism, racial 
discrimination, xenophobia and related intolerance, as well as for the purpose of 
determining whether any measures have an unintentional disparate impact on victims. To 
that end, it recommends the development of voluntary, consensual and participatory 
strategies in the process of collecting, designing and using information; 

(c) The information should take into account economic and social indicators, including, 
where appropriate, health and health status, infant and maternal mortality, life 
expectancy, literacy, education, employment, housing, land ownership, mental and 
physical health care, water, sanitation, energy and communications services, poverty and 
average disposable income, in order to elaborate social and economic development 
policies with a view to closing the existing gaps in social and economic conditions; 

93. Invites States, intergovernmental organizations, non-governmental organizations, academic 
institutions and the private sector to improve concepts and methods of data collection and 
analysis; to promote research, exchange experiences and successful practices and develop 
promotional activities in this area; and to develop indicators of progress and participation of 
individuals and groups of individuals in society subject to racism, racial discrimination, 
xenophobia and related intolerance; 

94. Recognizes that policies and programmes aimed at combating racism, racial discrimination, 
xenophobia and related intolerance should be based on quantitative and qualitative research, 
incorporating a gender perspective. Such policies and programmes should take into account 
priorities identified by individuals and groups of individuals who are victims of, or subject to, 
racism, racial discrimination, xenophobia and related intolerance; 

96. Invites States to promote and conduct studies and adopt an integral, objective and long�term 
approach to all phases and aspects of migration which will deal effectively with both its causes 
and manifestations. These studies and approaches should pay special attention to the root 
causes of migratory flows, such as lack of full enjoyment of human rights and fundamental 
freedoms, and the effects of economic globalization on migration trends; 

Action-oriented policies and action plans, including affirmative action to 
ensure non-discrimination, in particular as regards access to social 
services, employment, housing, education, health care, etc. 

100. Urges States to establish, on the basis of statistical information, national programmes, 
including affirmative or positive measures, to promote the access of individuals and groups of 
individuals who are or may be victims of racial discrimination to basic social services, 
including primary education, basic health care and adequate housing; 

Employment 

103. Urges States to promote and support where appropriate the organization and operation of 
enterprises owned by persons who are victims of racism, racial discrimination, xenophobia 
and related intolerance by promoting equal access to credit and to training programmes; 

104. Urges States and encourages non-governmental organizations and the private sector: 

(a) To support the creation of workplaces free of discrimination through a multifaceted 
strategy that includes civil rights enforcement, public education and communication 
within the workplace, and to promote and protect the rights of workers who are subject 
to racism, racial discrimination, xenophobia and related intolerance;  

(b) To foster the creation, growth and expansion of businesses dedicated to improving 
economic and educational conditions in underserved and disadvantaged areas, by 
increasing access to capital through, inter alia, community development banks, 
recognizing that new businesses can have a positive, dynamic impact on communities in 
need, and to work with the private sector to create jobs, help retain existing jobs and 
stimulate industrial and commercial growth in economically distressed areas;  
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(c) To improve the prospects of targeted groups facing, inter alia, the greatest obstacles in 
finding, keeping or regaining work, including skilled employment. Particular attention 
should be paid to persons subject to multiple discrimination;  

105. Urges States to give special attention, when devising and implementing legislation and 
policies designed to enhance the protection of workers’ rights, to the serious situation of lack 
of protection, and in some cases exploitation, as in the case of trafficked persons and 
smuggled migrants, which makes them more vulnerable to ill-treatment such as confinement 
in the case of domestic workers and also being employed in dangerous and poorly paid jobs; 

106. Urges States to avoid the negative effects of discriminatory practices, racism and xenophobia 
in employment and occupation by promoting the application and observance of international 
instruments and norms on workers’ rights; 

107. Calls upon States and encourages representative trade unions and the business sector to 
advance non-discriminatory practices in the workplace and protect the rights of workers, 
including, in particular, the victims of racism, racial discrimination, xenophobia and related 
intolerance; 

108. Calls upon States to provide effective access to administrative and legal procedures and other 
remedial action to victims of racism, racial discrimination, xenophobia and related intolerance 
in the workplace;  

B. International level 

155. Encourages the International Labour Organization to carry out activities and programmes to 
combat racism, racial discrimination, xenophobia and related intolerance in the world of work, 
and to support actions of States, employers’ organizations and trade unions in this field; 

180. Invites the United Nations General Assembly to consider elaborating an integral and 
comprehensive international convention to protect and promote the rights and dignity of 
disabled people, including, especially, provision that address the discriminatory practices and 
treatment affecting them; 

Regional/international cooperation 

189. Urges international organizations, within their mandates, to contribute to the fight against 
racism, racial discrimination, xenophobia and related intolerance; 

190. Encourages financial and development institutions and the operational programmes and 
specialized agencies of the United Nations, in accordance with their regular budgets and the 
procedures of their governing bodies: 

(a) To assign particular priority and allocate sufficient funding, within their areas of 
competence and budgets, to improve the situation of victims of racism, racial 
discrimination, xenophobia and related intolerance in order to combat manifestations of 
racism, racial discrimination, xenophobia and related intolerance, and to include them in 
the development and implementation of projects concerning them; 

(b) To integrate human rights principles and standards into their policies and programmes; 

(c) To consider including in their regular reporting to their boards of governors information 
on their contribution to promoting the participation of victims of racism, racial 
discrimination, xenophobia and related intolerance within their programmes and 
activities, and information on the efforts taken to facilitate such participation and to 
ensure that these policies and practices contribute to the eradication of racism, racial 
discrimination, xenophobia and related intolerance; 

(d) To examine how their policies and practices affect victims of racism, racial 
discrimination, xenophobia and related intolerance, and to ensure that these policies and 
practices contribute to the eradication of racism, racial discrimination, xenophobia and 
related intolerance; 

191.(a) Calls upon States to elaborate action plans in consultation with national human rights 
institutions, other institutions created by law to combat racism, and civil society and to 
provide the United Nations High Commissioner for Human Rights with such action 
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plans and other relevant materials on the measures undertaken in order to implement 
provisions of the present Declaration and the Programme of Action; 

(b) Requests the United Nations High Commissioner for Human Rights, in follow-up to the 
Conference, to cooperate with five independent eminent experts, one from each region, 
appointed by the Secretary-General from among candidates proposed by the Chairperson 
of the Commission on Human Rights, after consultation with the regional groups, to 
follow the implementation of the provisions of the Declaration and Programme of 
Action. An annual progress report on the implementation of these provisions will be 
presented by the High Commissioner to the Commission on Human Rights and to the 
General Assembly, taking into account information and views provided by States, 
relevant human rights treaty bodies, special procedures and other mechanisms of the 
Commission on Human Rights of the United Nations, international, regional and non-
governmental organizations and national human rights institutions; 

Indigenous peoples 

209. Invites financial and development institutions and the operational programmes and 
specialized agencies of the United Nations, in accordance with their regular budgets and the 
procedures of their governing bodies:  

(a) To assign particular priority to and allocate sufficient funding, within their areas of 
competence, to the improvement of the status of indigenous peoples, with special 
attention to the needs of these populations in developing countries, including the 
preparation of specific programmes with a view to achieving the objectives of the 
International Decade of the World’s Indigenous People; 

(b) To carry out special projects, through appropriate channels and in collaboration with 
indigenous peoples, to support their initiatives at the community level and to facilitate 
the exchange of information and technical know�how between indigenous peoples and 
experts in these areas;  

Civil society 

210. Calls upon States to strengthen cooperation, develop partnerships and consult regularly with 
non-governmental organizations and all other sectors of the civil society to harness their 
experience and expertise, thereby contributing to the development of legislation, policies and 
other governmental initiatives, as well as involving them more closely in the elaboration and 
implementation of policies and programmes designed to combat racism, racial discrimination, 
xenophobia and related intolerance; 

212. Urges States to establish and strengthen effective partnerships with and provide support, as 
appropriate, to all relevant actors of civil society, including non�governmental organizations 
working to promote gender equality and the advancement of women, particularly women 
subject to multiple discrimination, and to promote an integrated and holistic approach to the 
elimination of all forms of discrimination against women and girls; 

The private sector 

215. Urges States to take measures, including, where appropriate, legislative measures, to ensure 
that transnational corporations and other foreign enterprises operating within their national 
territories conform to precepts and practices of non-racism and non-discrimination, and further 
encourages the business sector, including transnational corporations and foreign enterprises, to 
collaborate with trade unions and other relevant sectors of civil society to develop voluntary 
codes of conduct for all businesses, designed to prevent, address and eradicate racism, racial 
discrimination, xenophobia and related intolerance; 

Youth 

216. Urges States to encourage the full and active participation of, as well as involve more closely, 
youth in the elaboration, planning and implementation of activities to fight racism, racial 
discrimination, xenophobia and related intolerance, and calls upon States, in partnership with 
non-governmental organizations and other sectors of society, to facilitate both national and 
international youth dialogue on racism, racial discrimination, xenophobia and related 
intolerance, through the World Youth Forum of the United Nations system and through the 
use of new technologies, exchanges and other means; 


